Trung tdm hd trg khach hang FPT Online Phiéu thay doi thong tin tai khoan FPT ID

Pia chi giao dich: Tang 03, toa nha FPT Tan Thuén, L6 29B- | Ip.HCM, ngay... thang ... nam ......
31B-33B buong Tan Thuan, KCX Tan Thuan, Q.7, TP. HCM
HOTLINE: 19006800 Ma so HS:

1. Thong tin cii tai khoan (Bén A):

Ténkhach hang: ............cooiiiiiiiiiii e bién thoai liEn lac: ....cc.ccoviiiiiiiii e,
S6 chtmg minh nhan dan: .............ccccoiiiiiiiiiin.. NGAY CAP: vt
TEN A1 KNOAN FPT D .ottt bbb et b bbbt bbbt ne e
EMail tai KNOAN FPT ID: ..ottt ettt st et s e seabestenten e e enaeneeneas
CaU NOI DT Mt L

(O TU R 1 2= T Lo 1 I o T 1 111 SO

2. Théng tin méi tai khoan muén thay di (Bén B)

Ténkhachhangmai: ... Dién thoai lIEn 1ac: .....coveveviiiieie e,
S6 ching minh nhan dan Méi: ...........coooeeeeeeeiiiil. o NEAY CAP: cooveveeeeeveeeeeeee e
Email MEi tai KNOAN FPT 1D ..ottt sttt besbesbestesnesae s e s eneeneas
CaU NOT BT ML MG o e e e e
LOr:TU R o 2= T o I o TR0 01 11161 ST
Ly do thay d6i thdng tin tai khoan:
Khéch hang bén A Khéch hang bén B Nhan vién nhan hé so

(Ky va ghi 15 ho tén) (Ky va ghi 15 ho tén) (Ky va ghi 15 ho tén)

Luuy:

1. Dé dugc hé tro thay doi thong tin ciing nhw dam bao quyén loi ca nhan quy khach cdn phdi cung cdp thong tin cii va méi can thay déi chinh
xac . Ching tdi duoc phép tir choi ho tro khi quy khach cung cap thiéu thong tin hogc thdng tin tai khoan dang ky khong chinh xac, khéng rd
rang.

2. Quy khach vui long dé tréng céc muc khong cé nhu cdu thay déi thong tin.

3. Hé so dang trong thoi gian xir ly sé khéng duwoc gidi quyét thay doi hogc hiy thong tin.

4. Quy khach bén A va bén B vui long dem theo CMND ban chinh hogc bdn sao y c6 thi thic khong qua 3 thang khi dén thay déi thong tin tai
khoan

5. FPT online chi hé tro quy khdch thay déi thong tin c& nhan cia tai khoan FPT ID.

6.  Email méi mudn thay déi phdi khéng duoc triung véi thong tin cii hodc da déng ky trén hé thong.

7. Quy khach vui long kiém tra ky cac théng tin can thay doi, Cac gidy to cd nhdn trudc khi roi khéi quay hé tre. Céc trirong hop mdt mét hay

that lac cac gidy to ca nhan sau khi roi khéi quay hé tro chiing toi khdng gidi quyét va khdng chiu trach nhigm.
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